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ON CALL MANAGEMENT SYSTEM

Phonovation have developed a shift worker management system called OnCall Connect, which is currently
used by - amongst others - by the HSE to manage a team of social workers.

The system allows shift-workers to dial in to one number and log in. As soon as they are logged in, the
person who was previously logged in is automatically logged off.

People who are calling into the service do so using one number and are automatically directed to the
currently logged on person.

The online aspect to the tool allows for reports to be produced and printed and the status of workers to be
viewed.
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Phonovation is Ireland’s largest Automated Voice and Business SMS solutions provider. Phonovation currently
process in the region of 3 million calls and text messages per month on behalf of our clients, who include
UPC, RTE, Greenstar, Vodafone, Quinn Direct and a range of government departments amongst many others.

Our services include: e Bulk SMS * Web Payments
e 24/7 Payment Solutions  IVR and Call Handling
» Charge-To-Mobile Payments * Interactive Print & TV Services

Call us now for more information on +353 1 2843011
Email us at orders@phonovation.com
or visit our website at www.phonovation.com
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