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1. Glossary of terms
Manywordsand phrasesusedin this document have speciailmeaningin the contextof BulkSMS.

Thissection definesomeof the mostimportanttermsused.

Parentaccount: A parentaccountisanaccountthat hasbeen setup with the ability to
administerand managechild accountsA parentaccountwill havethe

ability to allocatecredits,view messagdransactionsset senderlDs,etc.

Child account: Thisis anaccountcreated by anadministratoror aparent accounholder. A
child accounthasthe samefunctionalityasa standardclient, but is

administeredandmanagedoy the parentaccountholder.
Campaign: A campaigrisan SMSnessagéroadcast

Optout: Thisrefersto the methodsby which individualsanavoid receivindurther

messagesr informationfrom an InteractSM®ulk text account.

Smarttag: Smarttagsare afeaturethat allowsyouto automaticallypopulateyour

messagewith valuesfrom a Microsoft Excel©file.

Hiter: Filtersare afeaturethat allowsyou to sendcampaigngo specificsegments

of asavediist.

Shortcode: Afive digit numberwhichis easyto remember. ThénteractSMShortcode

for opt outsis50123.

Longcode: Amobilenumberpresentedin the traditional lengthand stylefor a specific
country,usedfor SMSesponsesThelnteractSM3ongcodefor responsess

00353870602263.

Postpaid bundle: Thecreditbundle purchaseds chargedto the InteractSMSccountand the

costwill be addedonto the bill.

SenderlD: SenderD,alsoknownasOriginating AddresfOA)isthe numberor name

that isdisplayedon the recipient'smobile phonewhenan SMSsreceived.

API: ThisBulkTextAPI(Application Programming Interfacgjoduct providesan

interfacebetweenyour existingsystemsandPhonovatior] (i FS¥® &

5|Page
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messaging gateway.

Formore informationon how usingthe SMSgatewayAP| carhelpyour
businesspleasecontactour sales teamat sales@interactsms.coor 00353

12843011.

SMS: ShortMessageservicd SMS)s atext messaging servicmponentof
phone,web or mobile communicatiorsystemspusingstandardised
communicationgrotocolsthat allowthe exchangeof shorttext messages

betweenfixedline or mobile phone devices
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2. Support text prompts and videos
Supporttext promptsand supportvideoscanbe accessedhroughthe InteractSMSuserinterfaceto

explain individuafunctions.
Support textprompts

2/10 IF you check this box
the data from your file
will be saved and you
will be able to send

messages to the same
people later

-y

Supporttext prompts(see above imageyre availablefor allfields in theCampaign Set upection
Simplyhoverthe mouseoverthe field to displaythe text prompt explaining whats requiredfor that

field.

Some popup menus include support text. Wherever®@ssign is displayediover the mouse over it to

display the support text.

Supportvideos
Supportvideosare availablefor certainInteractSMSeatures.Wherea videois availableit will be

displayedas alink besidethe relevantfeature. Forexample Showme how to use snart tagswith a

new file.

Supportvideo available Atext boxlike this onewill be displayedin eachsectionof this
userguidewhere a supportvideois available

7|Page
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3. Registration
Toregisteranew InteractSMSccount,visit http://www.interactsms.com/BulkSMS/Register.aspx

h interactsms

POWERED BY PHONOVATION

Sign Up

t's free and yo Il receive 25 free SMS
d

Youwill be askedto supplythe followingdetails:

Company: Thisis theCompanythat the newaccountisto be associatedvith. (Optional)
FirstName*: Firstnameof the accountholder.(Required)

LastName*: Surnameof the accountholder. (Required)

Email*: Emailaddressof the accountholder. Thissmail addressvill alsobe the

accounfd Username.Thiswill be required (along with thgpassword)n

orderto Login to the account.(Required)

Mobile Number*: Themaobile phonenumberof the accountholder. Thismustbe avalid
mobile numberasit will be usedto authenticatethe account.

(Required)

Promotional Code:  If applicable, enter promotional code to take advantage of any

InteractSMS promotiongOptional)

8| Page
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Captcha: A test used to tell if you are humalEnter the number/text from the

image into the field

* Any field with an asterisk(*) is required andmust be filled in toregister.

Clickthe Continuebutton to submityour details.

Onceyou have suppliedhe registration information InteractSM®Iill send youaregistration SM$o

completethe registration procesandvalidate the mobile numberprovided.

eeec0 yodafone IE =  10:27 @ 7 % 100% [ 4

¢ Messages InteractSMS Contact

Your InteractSMS
Registration Code is:
92177

TheSMSWwill containaregistrationcode.Pleaseenter the codeinto the Activation Coddfield of the

Complete Sign Upage displayed below.

If you have not received the activation code after a few minutes, clickriken the wordhere
underneath theActivation Codedield.

Youwill be directedto the Complete Sign Upagewhereyouwill alsobe askedto readand confirm

acceptance ofhe InteractSMSermsandconditions.You must agree to these terms and conditions

in order to register an account with InteractSMS.

9| Page
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Complete Sign Up
We have just sent you a SMS with your
Activation Code.

| agree to the

You will also beequiredto enter apassword
Password*: A combinationof charactersusedto validateyou each time/ouuse

InteractSMS. Nevewrite downthis passwordor reveal itto anyonewho is
not authorisedto usethe account.Passwordsnustadhereto certain

criteria whicharelistedin the text boxbelow.

Reenter password*: Theexactsamepasswordasabove.Thisisto ensurethat you havenot

made a mistake in your password entry.

Passwordsnust: - Contain atleast?7 characters
- Contain ateastone letter
- Contain aleastone number

-Containat leastone specialcharacter(e.g.@,!,

Select theActivate Free Accounbutton.

Youraccountis activated!Youwill now be redirectedto the InteractSM3Campaign Set/p page.
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2w interactsms.

AMyAccount ~  @Support v t.ContactUs ~  fTook »

@& Da: rd
Campaign Set Up

¥} Ccampaign Set Up

[z ules
Step 1. Who Do You Want To Send To?
|k
s :
h
M Templan
Sendto a New File
@ OptOuts

[ Topup Excelfile- B selecrrile [JEIEREIEEES

| Remave dup
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4. Loggingin
Registereduserscanlog intothe InteractSM&pplicationby going tothe following URL.:

http://www.interactsms.com/BulkSMS/login.aspx

b inferactsms
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Signin to your account

| example@phonavakion.com

| [ETTTNTTTY

Remember me

Onceat the login screeryou canenter your Usernameand Passworddetails. TheUsernamewill be

the email addresshat you suppliedduring registrationOnceyour detailsare entered, selecthe

Loginbutton to gain fullaccesgo the mainsite.
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5. Forgot your password?
Inthe eventthat you havdorgotten your password detailyoucangain accest the systemby

having youipassword reset.

Todo this,youarerequiredto carryout the following:

1 Selectthe Forgotyour password?ink locatedon the Loginpage.

& inferactsms

POWERED BY PHOMNOWVATION

Signin to your account

| example@phonovakion.com

Remember me

Don't have an account? Creake account

1 Youwill beredirectedto the Forgotyour password?screen.

1 If youknowyourloginname(username)ou canenter it herealongwith the mobile number

that wassuppliedduring registration.
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Forgot Password ?

F you have forgotten your password,
please enter your username (email) and
mabile number below and we will resend
t to your mobile.

For Further help

9 Oncethe correctdetailshavebeenentered,selectthe Send SM®utton.

1 AnSMScontainingaresetpasswordwill be sentto your mobile phone.

Here is your new password
for www.interactsms.com:
p8HB6RsCf

1 Thepasswordcanthen be resetto a passwordof your choosinghrough theChangeMy

Passwordscreen pleaseseesectionon Change Password

Themain site is madeup of three sections

1.Theleft navigationapanel.
2.Thetop menubar.

3.Thecentralareawheredetailsandinput formsare displayed.

14| Page
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6. Dashboard
The Dashboard providean overviewof youraccountand InteractSM&ctivity.
hinlerocrsms =  &MyAccount v  @Support v % ContactUs v  STools ~ A = =] & Nigelltd

@ Dashboard

New Campaign

) Wrendin
9 I Lt

N ." WDelversd
5 Il

Dec28 Dec31 Jan03  Jan06 Jan0S  Jan12  Janis

Selectthe dashboard fronthe left navigation panelOnceselected the followingwill be displayed:

New Campaign: Selectthisto senda new SMScampaignPleaseseesectionon

CampaigrSetUp.

RemainingCredits/TopUp: Displayghe numberof SMScreditscurrentlyin youraccount.Select

thisto top up youraccount.Pleaseseesectionon TopUps

Lists: Displayghe numberof savedistsin youraccount.Selectthisto visit
the Listspagewhereyou can viewedit and createlists. Pleasesee

sectionon Lists

Reports: Selectthis to visitthe Reportssectionwhere you canperformin-

depth analysiof your InteractSMSactivity. Pleaseseesectionon

Reports

New Campaign 962.00

Reports

Remaining Credits

SEND NEW CAMPAIGH

Messagesn the last 30 days: Thisgraph display®ow manymessagesvere sentfrom your
InteractSMSn the last30days.Thisreport canbe viewedin

more detailin the Reportssection.
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Message status thén last30days:  Thisgraph display®ow manymessagesvere Sent,Pending,
Deliveredand Undeliveredin the last30 days.Forexplanations

of theseterms, pleaseseethe sectionon Reports

o Messages in the Last 30 Days v X #i Message Status in the Last 30 Days v 3

x
WFending
w03 6 ov 09 Nar o L] o N De
Campaign$keport: Thistable displaysnformation on your previous campaigng:or

more informationon this report, pleaseseethe sectionon Reports

e

10 ~ | records search

== Broadcaskt Name 4 @ Queued Time @ Send Time @ Pending <& Senk £y Delivered £ Undelivered

555 27/08/2014 09:40 27/08/2014 09:40 0 1 1 o
28/08/2014 16:31 28/08/2014 16:31 o 1 1 o

d 28/08/2014 16:53 28/08/2014 16:53 o 1 1 o

dsd 26/08/2014 09:28 26/08/2014 09:27 0 1 1 0
28/08/2014 16:34 28/08/2014 16:34 0 1 1 0
27/08/2014 09:49 27/08/2014 09:48 0 1 1 o
28/08/2014 13:30 28/08/2014 13:30 o 1 1 o

TExt 27/08/2014 09:47 27/08/2014 09:47 o 1 1 o

showing 1 to 8 of 8 entries 3

[ View All Reports
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7. Campaign SetUp
Tosenda campaignselectCampaigrSetUp from the left navigation panel.
k interactsms & MyAccount ~  @@Support ~ W ContactUs ~  £Tools + F'y = = & DevUser v o]

@ Dashboard

Campaign Set Up

*3 campaign Set Up

Step 1. Who Do You Want To Send To?

H

Send to a New File

. Templates

[ optouts

[®] Topup

Therearethree optionswhen sendinga campaignSendto a New File, Sendto one mobile number

and Sendto a savedlist.

Sendto a new file: Thisoption allowsusersto sendan SMScampaigrto contactsfrom
a MicrosoftExcelCfile. Basidileswill contain onlythe mobile
numbersof contacts.Advancediles may containthe messageext
to be sentto contactsand/or the scheduled dateandtimesto send

messages. Nefiles canbe savedto useassavediists.
Sendto one mobile number: Thisoption allowsusersto sendamessage&o one mobile number.

Sendto a savedlist: Thisoption allowsusersto sendan SMScampaign toca savedist of
contacts.Basidistswill containonly the mobile numbersof
contacts.Advarcedlistscancontainanyrelevantinformation
relating toyour contacts.Unlikesending toa newfile, sendingto a
savedlist canuseFiltersto sendto a segmentof asavedlist. Please

seesectionson Filters

7.1 Send toa new file
Thisoption is usedwhenyou havea list of numberscontainedin a Microsoft Excel©file (.xIsor

XIsx). Thislist can beuploadedandan SMScampaign sento the contactscontainedin it.

Tosendamessageampaigrno a Microsoft Excel©file, selectSendto a new file from the Campaign

17| Page
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setup menuonthe left navigationpanel The Sendto a new file pageis displayedasbelow.

S interactsms = &MyAccount v @Support v CommactUs v ETooks «
@ Dashboard i
Campaign Set Up o necdhek?
) CampaignSetUp <
@ Schedules
Step 1. Who Do You Want To Send To?
|l Reports
= s

‘
I Templates ¢

Send to a New File

@ OptOuts

3 Topup < Excelfle o showmes

0 Mabile Websites < [

Il vouchers < [

Userswill be required tofollow the 4 stepson the Sendto anewfile screento send theirmessage

campaign:
1 Stepl.Whodoyouwantto sendto?
1 Sep2.Whodoyouwantto sendit from?
1 Step3. Whatwouldyoulike to say?
1 Step4.Whenwouldyouliketo send it?

Thesestepswill be explainedin more detail in the following sections.

7.1.1 Step1. Who do you want to sendto?
Youwill be required toenter the following informationrelating towhom the campaigrwill be

broadcasto:

7.1.1.1SelectExcel©file
Firstyou willbe requiredto choosethe file that youwant to upload.Theapplication allows/ou to

upload MicrosoftExcel©files only (xIs.or.xIsx).The Microsoft Excel©files needto be formatted

correctlyprior to beinguploaded.

Note: Filesmustbe savedin Microsoft Excel© format (xlIs.or xIsx).

18| Page
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A
1 353850000001
2 3533850000002
3 353850000003
4 AAF 700000004
3 447700000005
6

Basidileswill containonly the mobile numbersof contactsin the first column.

Supportvideo available: Show me how to format aew file

Mobile numbers(ColumnA) mustbe formatted in the followingway.

1. Thecontactnumbersmust be placedin the first column ColumnA) of your

Microsoft ExcelCfile.

2. Thenumbershouldbe formatted with the full internationalcode.For

example,0035385000000br 353850000001.

3. Youmay need toformat the first column ColumnA) of the Microsoft Excel©

document. Pleaseseesectionson Formattingthe numbercolumn (ColumrA).

4. Makesurethat there are no breaksor empty records(rows)in the file.

5. Thereshould beno formulasin the Microsoft Excel© cells.

Advanced files

Advancedilesmaycontainthe messagéext to be sentto contactsin the secondcolumn(Column

B).Pleaseseesectionon Use messages frospreadsheebelow. Advancedistsmay alsocontain

the scheduleddatesandtimesto sendmessage the third column(ColumnC).Pleaseseesection

on Usescheduled datesind timesfrom spreadsheetbelow.

Onceyou have formatted the file correctly, you canthen browseto where your file is located by
clickingthe Selectfile button. The File uploadwindow is displayed.Navigateto the correctfile path
location and selectOpen Thisdemonstrationis using Microsoft Windowsoperating system;the file

selection method willaryfor different operatingsystems.

19| Page
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& Open & |
@uvl I » Libraries » Documents » ISMS » Test Lists 'l"” Search Test Lists o
Organize v New folder =~ B @
,',{-Fa;or:tes = ?ng,:,ments library Arangeboy /Fkdere Il
esktop st Lists
% Downloads [F] Name : Date modified Type

.
= Recent Places

7@ SkyDrive

m

4 Libraries
B Documents
@ Music
[e=| Pictures
B videos

o2 Homenrnin

[Z]E] Bulk SMS File

29/08/2014 15:17 Microsoft Excel W...

v ||

1)

| »

File name: Bulk SMS File

v [AllFiles -

[ Open I"] [ Cancel ]

If the file is aMicrosoft ExcelCfile, the list will be uploadedandwill be displayedasbelow.

=

Send to a New File

Bulk SMS File xlsx (12028 KB}

7.1.1.2Savemy file asalist for future use
Thisoption canbe selectedto save the Microsoft ExcelCfile for future useasa savedlist. Oncethis

optionis selectedyouwill be promptedto enter a Listname Thisis just for yourown usewhen

accessinghe list.

Thislist can beaccesse@ndupdatedat alater date through thelistsmenu.Listscanalsobe

selectedthrough theSendto a saved listmenuin Campaigrset up. Pleaseseethe sectionon Lists

for more information on managindists.

7.1.1.3Usemessagegrom spreadsheet

Thisoption canbe selectedto sendan SMScampaigrusingthe messagesontainedin a Microsoft

20| Page
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Excel©file. Messagesnustbe containedin the secondcolumn(ColumnB). Thisis usefulwhen

sendinga campaignwith different message$o different contacts.If you are sendingall messages
with the sametext, you may find it easierto omit the message# your Excel©file. Then instead

enterthe messagdext into the messagéext field in Step3. What would you like to say?

A B C
353850000001 Hi Samantha, have you seen the latest release?
353850000002 Hi Maura, the project is going really well.

353850000003 Hi Andrew, can you make it in today?
447700000004 Hi Paul, how close is your work to completion?
447700000005 Hi there Aishling, we'll have that file to you by Friday.

L= T B RS R S R

Pleaseseethe Message texsection to sedow messageshould be formatted andthe sizelimits.

7.1.1.4Usescheduleddatesandtimes from spreadsheet
Thisoption is usedwhen sendingan SMScampaigrat the timesanddatescontainedin a Microsoft

ExcelCfile. Datesandtimesmustbe containedin the third column(Colmn C). Thisis usefulwhen
sendinga campaigrto contactsat different times. If sendingall messagesit the samedate andtime,
youmayfind it easierto leaveout the datesandtimesin your Excel©file. Then instead schedule

the campaignn Step4. WhenWould YouLikeToSend It?

Datesandtimes ColumnQ mustbe formatted asshownbelow: dd/ mm/yyyy hh:mm.

A B C D
1 353850000001 01/02/2015 17:00
2 353850000002 02/02/2015 17:30
3 353850000003 12/02/2015 10:00
4 447700000004 12/02/2015 13:00
5 447700000005 15/02/2015 14:30
B

Forinstructionson how to format datesand times pleaseseethe sectionon Formatting the

future date and timecolumn(ColumnC).

7.1.1.5Formatting the number column (ColumnA)
Dependingon the versionof Microsoft Excel@installedon the dza SPCEhére maybe aneedto

format the numbercolumnsothat it will be processectorrectly.

Note: Theinstructionsbelowmayvary dependingon the versionof Microsoft
Excel©

Toformat the numbers clientswill needto carryout the following: 21| Page
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1 Selectall of the numbersin the first column(ColumnA) by clickingabovethe

top cell. There shouldonly be numberspresentin the first column.

A —— : B | C
1 3.5385E+11JHi Samantha, have you seen the latest release? 01/02/2015 17:00
2 3.5385E+11]Hi Maura, the project is going really well. 02/02/2015 17:30
3 3.5385E+11]Hi Andrew, can you make it in today? 12/02/2015 10:00
B 4.477e+11]Hi Paul, how close is your work to completion? 12/02/2015 13:00
5 4.477E+11]Hi there Aishling, we'll have that file to you by Friday. 15/02/2015 14:30
[
1 Rightclickon the selecteditemsandselectFormat/ S f frogn Ye list. TheFormat
cells
popupboxis displayed.

71 A B c

1 3.5385E Calibri ~ 11 - A" A7 .1} -9 9 mgist release? 01/02/2015 17:00

2 35385 o . o= . A-T-08 well. 02/02/2015 17:30

3| 35ISEeanp i yOwms Ay 12/02/2015 10:00

4 4.477¢ b Cu" o is your work to completion? 12/02/2015 13:00

S 4,477 g - ve'll have that file to you by Friday. 15/02/2015 14:30

42 Copy

: 4 Paste Options:

8 =

9 Paste Special

10 Insert

11 3

12 Delete

13 Clear Contents

14 5 Format Cells...

15 Column Width...

b
[RENREY

)

Hide

Unhide

1 Locatethe Numbertab onthe Formatcellspopupbox.

1 SelectNumberfrom the Categorylist.

1 Setthe numberof decimalplaces toZera

1 SelectOKto savethe changego the selecteditems.
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C
Format Cells N 2/2015 17:00
Number | Algnment | Font | Bocder | A | protecton | 251730
. 2015 10:00
: o - [ 2015 13:00
T | | 55050000001 | i
Currency
Accounting 5 o
o Decimal places: ' =
Time Fi 1000 Separator
Percentage g PR
Fraction w&vemm:
scentific 23 N
| Text [ 1234
Spedal -1234
Custom -1234

Number is used for general display of numbers. Currency and Accounting offer specialized
formatting for monetary value,

T Thenumbercolumn(ColumnA) shouldnow be configued with the correctformatting.

2 A B C

‘1 | 353850000001jHi Samantha, have you seen the latest release? 01/02/2015 17:00
‘2 | 353850000002|Hi Maura, the project is going really well. 02/02/201517:30

3 | 353850000003|Hi Andrew, can you make it in today? 12/02/2015 10:00
4 447700000004|Hi Paul, how close is your work to completion? 12/02/2015 13:00
5 | 447700000005]Hi there Aishling, we'll have that file to you by Friday. 15/02/2015 14:30
L2

-

7.1.1.6Formatting the future date andtime column (ColumnC)
Dependingon the versionof Microsoft Excel@installedonthe O f A B@tlief® énayalsobe a needto

format the date and timecolumn (Column C) so thatessagesvill be sentto future datesandtimes
correctly.

Note: Theinstructionsbelowmayvarydependingon the versionof Microsoft
Excel©

Toformat the date andtime column,clientswill needto carryout the following:

1 Selectall the datesin the third column(ColumnC). There should onlybe future dates

and timespresentin thiscolumn.
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A B

(1| 353850000001 Hi Samantha, have you seen the latest release?
(2 | 353850000002 Hi Maura, the project is going really well.
/3 | 353850000003 Hi Andrew, can you make it in today?
4 | 447700000004 Hi Paul, how close is your work to completion?
5 | 447700000005 Hithere Aishling, we'll have that file to you by Friday.

4

1 Rightclickon the selecteditemsandselectthe FormatO S f dptioiXfromthe list. The

Formatcellspopupboxisdisplayed.

1
_2 | 353850000002 HiMaura, theprojectic B 7 & O - A~ 1 -8 % &
3 | 353850000003 Hi Andrew, can you make itin today? |
_4 | 447700000004 Hi Paul, how close is your work to compl ¥ cut
5 | 447700000005 Hi there Aishling, we'll have thatfileto! &y o0,
% {8 Paste Options:
i 3
9 Paste Special...
10 [nsert
£ Delete
_12 Clear Contents
-}} 3¢ Format Cells...
15’ Column Width...
16 Hide
17 Unhide
10 |

1 Locatethe Numbertab onthe Formatcellspopupbox.

1 SelectCustomfrom the Categorylist.

A 5 S
353850000001 Hi Samantha, have you Calibii - 11 = A" A" &3 - 9 » 537 42036.70833

42037.72917,
42047.41667|
42047.54167,
42050.60417|

1 Selecthe format option dd/mm/yyyy hh:mm from the sampleformatting options

available.
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353850000001 Hi Samantha, o batect sl -

h3 i
353850000002 Hi Maura, the j Format Cells [
353850000003 Hi Andrew, ca

| Number | Algnment | Font | Border | Fa

| Protecton |

447700000004 Hi Paul, how cl¢
447700000005 Hi there Aishlin] | | S2tegory:

i i
Cuency 01/02/2015 17:00
Accounting Type:
Date
Time dd/mm/yyyy hh:mm
Percentage dd-mmm-yy
Fraction dd-mmm
Sdentific mmm-yy
Text h:mm AM/PM
ﬁ' h:mm:ss AM/PM
hh:mm
hh:mm:ss
mm:ss
mm:ss.0
°

Type the number format code, using one of the existing codes as a starting point.

W 4 » »| Sheetl ~ Sheet? 'She%

Dacde |

1 SelectOKto savethe changedo the selecteditems.

G B L

A B
353850000001 Hi Samantha, have you seen the latest release?
353850000002 Hi Maura, the project is going really well.
353850000003 Hi Andrew, can you make it in today?
447700000004 Hi Paul, how close is your work to completion?
447700000005 Hi there Aishling, we'll have that file to you by Friday.

7.1.1.7Removeduplicates
Thisoption automaticallyremovesany duplicatecontactswhosemobile numbersare listedmore

than oncein ColumnA of a Microsoft Excel©file.

01/02/2015 17:00
02/02/201517:

If youhaveselectedto usethe message texirom the file and you havewo different text messages

for the samemobile number,it will not countasa duplicateandthe contactwill receiveboth

messages.

7.1.2 Step2. Who do you want to sendit from?
Youwill be required toenter the following information relating tavhom the campaigrwill be

broadcastfrom:
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7.1.2.1Campaignname
Thisis anamegivento the messageampaignijt isonly usedfor reference. Thisvill not be sentasa

part of the messageCampaigmamesare usedto easilyidentify broadcastghat havebeensentby

the user.ForExample Way DiscountCampaig

Step 2. Who Do You Want To Send It From?

Campaign Mame = Iay Discount Campaign v

Allow recipients to reply to this message?

Sender Mame = FreeText

& Set up your own sender name

7.1.2.2Allow recipients to reply to this message
Thisoption allowsrecipientsof acampaign taeplyto SMSnessagedf you selecthis, the sender

name(whothe recipientwill seeashaving senthe messagevill be the sharedong code
353870602263.

«/| Allow recipients to reply to this message?

Sender Mame * 353870602263
& Set up your own sender name

seeac yoduzae IC 5 10047 W f f20%, -

{ Back +353(87) 060 2263 Contact

Repliescanbe viewedin the Repliesreport.

7.1.2.3SenderName
This is thexamethat will appearat the top of the reciLJA S aiidRei Thisis usefulasthe

sender nameis easilyidentifiablewhenreceivedby the recipient. Thedefault sendernameis
setto FreeTextAnew Sendemamecanbe createdandallocated uporrequest Heaseseethe
next sectionSetup yourown sendername. Anexampleof a sendernamemightbe

UhteractSM®When thislandsonaNXB O A Lan8s¢tinay daneasilyidentify that

InteractSM$assentthem a message.
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Allow recipients ko reply to this message?

Sender Name = Interactsris v

& Set up your own sender name

eeee0 yodafone IE & 10:52 @ 7 % 100% 4

<{ Messages InteractSMS Contact

Registration Code is:
92177

7.1.2.4 Setup your own sendername
SelectSetup your own sendername underthe Sendemamefield to displaythe below popup.

Enteryour namein thefield provided.Enteryou emailaddressn the field provided. Entethe

sendermame(or sendernames)that you would liketo request in the field provided.

Set Up Your Sender Name x

‘four Name

= Nigel Ltd

Email Address [ Username

= nigelalexznder3@gmail.com

The nature of your query

Reguest new sender name v

Your message

Sender names must not:

Exceed 11 alphanumeric characters

Conkain spaces

Conflict with any existing sender name

‘We endeavour to respond to all sender name requests as soon as passible

Allsendernamesmust be screenedmanuallybeforethey canbe used.InteractSMSndeavourto

respond toall sendernamerequests assoonaspossible.
Sendemamesmust not:
1 Exceedllcharacters
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1 Contain characterthat are not numbersor letters. Forexample,-,@,?.
1 Contain spaces
1 Conflictwith anyexisting sendename

Whena sendernamehasbeen screenethe userwill be contactedby email, regardlesof whether
the sendernamehasbeensetup or not. If the sendemamehasbeensetup it will be displayedn

the Sendemamefield.

Allow recipients ko reply to this message?

Sender Mame nteractSis M

& Set up your own sender name

Sendemamescanalsobe viewedin Accountdetails. Pleaseseesectionon Accountdetails.

7.1.3 Step3. What would you like to say?
Step3 dealswith the actualmessag that isto be sentto the recipient.

Step 3. What Would You Like To Say?

= Choose From Templates

Message Text- @ Celumn 1: Mobile Number

Characters left: 480  Messages: 0

Save message text as template?

7.1.3.1Choosgrom templates
If atext messagéodyhasbeen savedsatemplateit canbe selected hereandwill populatethe

MessageTextfield. Thistemplate canthen be edited before sending. Templatesare usedwhen
sending predefinedext messagessuchasfor notificationsor alerts, wherethe wording mayneedto

be specificor repeated quiteoften.
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Clickthe Choose frontemplatesbutton abovethe messagdext boxto displaythe popup. Thiswill

showall the available saved templates. Hovéhe mouseover eachtemplate to seeif it is available
for this campaign.

Choose Message Template

Tags im the template can be replaced with data Ffrom your File/list. For example, iIf you have the
names of the recipients in the second column of your excel file you can click 'Add Smart Tag', type
MAME and click the " Generate’ button. Then click the tag to add [MAME] to your template. This tag
will be replaced with the values from the ‘Mame’ column in your excel file when you send a campaign
using the templake

Hi, [TIXTvou are [fEvears old.

Hello [JEXXE, you are Mizvears old.

L
a0
e L T

AgreenChoose thisH will appearonthe left handsideof the template, if it isavailable A redNot
availablex will appearon the left handsideof the template, if it is not available Templatesvould be

unavailablefor acampaignif it containssmart tagsbut no smart tags have been created for this
messagePlease seesectionon Smart tags; for a newfile.

| ot ooletie x_[icanchuns [l

Topreviewafull messageemplate, clickthe eyesymbol(=) to the right of that template. The
below popup willthen displaythe entire template.
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Message Template Overview

Hi John Smith, your appointment is scheduled For 19/11/2014
ab 10:00. To reschedule please call 012345678, Text STOP o
0123

% Close w Choose

Clickthe Choosebutton to populatethe Message texfield with this template.
7.1.3.1Messagelext

TheMessagdext field will containthe body or content of the messagehat will be sent toall the

contactsin the campaign.

= Choose From Templakes

Message Text Hi John &mith, vour appointment is scheduled For 19/11/2014 at 10:00.
Toreschedule please call 012345678, For directions, please visik our

Characters lefr: 280 Meszages: 2

Save message bexk as templake?

7.1.3.2Message Length and Special Characters

Astandard SM#&essagdengthis madeup of 160charactersLongemessagesequire multiple
messageto be groupedtogetherand sentas2 to 3 messagesysing? to 3 Creditsdependingon the
messagesize.Forexamplea 1-160 charactemmessageaisesl credit,amessageising161-320

characterauses? credits,andamessageising321-480 characterauses3 credits.

Thesevaluesare correctfor Englistplain textcharacters Speciatharacterqfor exampleg E, $)

mayuse morethanone character space
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For more information omMessage Length and Special Charactgrkease see

http://www.interactsms.com/BulkSMS/Documents/Interactsms/specialcharacter_info.pdf

7.1.3.1Smart tagsz for a new fle

Smarttagsare afeaturethat allowyouto automaticallypopulateyour messagesvith valuesfrom

your Excel©file.

| Support video available: Show me how to use smart tags with a new file

An example of a message with smart tags is below.

= Choose From Templaktes

Message Text- Hi I T vour T Column 1: Mobile Mumber
appointment is scheduled For |EEETY
at [EEY To reschedule please call O Column 2: NAME %
012345678, Text STOP to 50123,
M Column 3: SURMAME »
M Column 4: DATE »
Characrers left: 329 Mezzages: 1 @ Celumn 5: TIME »

Looks like you're using tags 5o wee can't

DEerore YyouU 3end 4 message.

Save message bexk as templake?

The blue squaresfilled with text (e.g. EEZE) are smart tags They are entered into the

messagetext by clicking on the smart tag you want, on the right of the Message text

@ Column 2: NAME x

field, e.g.

The columnnumbersfor eachsmarttag correspondto the columnnumberfrom your uploaded
Excel©file. Thevaluesfrom eachcontacton your file are then pulled into the messagewhen
the campaignis sent; thereby sendingpersonalisedmessagedo all the contactsin your file,

basedon the informationregarding them, containenh the file.
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Theaboveexamplewould be deliveredasdisplayed below:

Today 1

Hi Nigel Smith, your
appointment is scheduled
for 15/07/2015 at 12:00. To
reschedule please call
012345678. Text STOP to
50123.

(O] Send

Tocreatesmarttagsfor anewfile you are requiredto do the following:

1 Formatyou Microsoft Excel©file with relevantinformation in the columnsafter

column A. ColumnAmustalwayscontain themobile numbers.

A B C D E F
353850000001 Nigel Smith 15/07/2015 12:00
353850000002 John Jones 16/07/2015 13:00

353850000003 Sarah Hughes 17/07/2015 14:00
447700000004 Mark Roberts 18/07/2015 15:00
447700000005 Jane Maguire 19/07/2015 16:00

L= R R E R N

1 Upload thefile, pleasesee sectionon SelectExcelCfile.

1 Scrolito the Message texfield in Step3. Therewill be no smarttagsdisplayedyet.

= Choose From Templates

Message Text= @ Column 1: Mobile Number

Characrers lefr: 480 Messages: 0

1 Clickthe Add columnbutton to displaythe below popup.
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Bl Add Column

1 Typethe nameyou wantto giveyour smarttag into the Columnnamefield. NAMEin

this example . Theactualnameis only for your own referenceand willnot affectwhat

informationis pulled from your file. Thesmarttag willbe assignedo column2 (B)as itis

the first column afterthe mobile phonenumbercolumn.Clickthe Add columnbutton.

1 Thesmarttag willnow appearon the right of the messageext field.

1 Youcanenterasmanysmarttags as/ou havecolumnsin yourfile, by repeating the

previous steps.Theimage below shows ena secondsmarttagfor Column3 (C)has

beenadded,SURNAME

1 Clickonthe smarttagson the right to addthem to your messageext.
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